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“Residents Have the Answers” presents a process, using real nursing home residents and staff, to train staff to plan, manage and implement a formal quality of life measurement program. It uses focus groups and targeted interviews within a structured process that identifies quality of life areas that are of concern to residents and uses sampling to provide data that can be generalized to the whole home. The process can be managed by a wide variety of departments, from activities to social services to nursing to senior management. The video package includes a 33 minute video, training and resource guide and a PC computer diskette with questionnaire templates that can be customized for use in any residence.  

To order contact the Long Term Care Community Coalition, 242 West 30th Street, Suite 306, New York, New York  10001, 212-385-0355 or info@ltccc.org.  Each video package is $75 plus $18 postage and handling.

