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	NOTE to Readers:

All underlined text in the LTC E-Newsletter is a hyperlink to a website or email address related to the item you are reading.  

To access these links, put your mouse cursor over the underlined text and click on it with your left mouse button.  If that does not work, you can click on it with your right mouse button and choose “Open Hyperlink” in the menu that will open on your screen.

Long Term Care

Community Coalition 

(LTCCC)

242 West 30th Street, Ste 306

New York, NY 10001

Phone:

(212) 385-0355

E-mail:

Send us an e-mail
We’re on the Web:

www.ltccc.org
Our  main website, with access to all of our issues, policy briefs and research.

www.assisted-living411.org 

For information on assisted living, including consumer issues and policies.  

www.nursinghome411.org 

For information on developments in nursing home care, regulation and policy issues.

LTCCC is a coalition of over two dozen organizations that works to protect the rights and welfare of long term care consumers in all settings, including nursing homes, assisted living facilities and managed long term care, by strengthening regulation, surveillance and enforcement.

LTCCC Links
View the latest Enforcement Actions Against Nursing Homes in New York State


Read the  latest edition of  LTCCC’s Newsletter



If the above links do not work (or if you are reading a print out of this newsletter) you can find these documents on our  homepage, www.ltccc.org.

LTCCC members receive hard copies of all our written materials and provide vital support for our work – PLEASE CONSIDER JOINING NOW!

	LTC News Flash

New LTCCC Report: Nursing Home Oversight in NYS: A Regional Assessment 
Vulnerable nursing home residents depend on the state to hold nursing home providers accountable for the care they receive by identifying problems during regular inspections and by investigating consumer complaints.  This report, supported with a grant from The New York Community Trust, examines the effectiveness of each regional office in ensuring resident safety and quality of life.  A few highlights from the report:

· Identification of care problems is a problem in all of the regions.   While all regions were found to be below the national average, NYC and Long Island’s performance was the worst while the Central office’s was the best.  

· Rates of substantiation for complaints about nursing home care were low across the regions.  However, Buffalo and Rochester had the highest substantiation rates while New Rochelle and NYC had the lowest.  

· While all regions were below national averages in deficiency ratings of harm, the Capital region wrote the most deficiencies at the actual harm level. New Rochelle wrote no deficiencies at this level. 

· Except in the Capital region, most of the deficiencies cited in NYS were rated as isolated - affecting only a few residents.  
· Over one-third of all facilities are fined in the state.  NYC lags behind the rest of the state in this area while Rochester fined the highest percentage of facilities.
Examples: A resident, who is alert, who was to be taken to the toilet every two hours, was found sitting in a urine soaked bed.  She said she had been wet for hours. Citation was rated as causing no harm.  A resident’s blood pressure was not monitored as ordered.  The resident was transferred to the emergency room multiple times with uncontrolled hypertension. Citation was rated as causing no harm.

The full study has more examples of surveyor ratings that were too low, region by region differences, possible reasons for these differences and recommendations for improvement.
New Guides for People in Nursing Homes Dealing with Medicare Part D Drug Plans 
LTCCC has released short and easy-to-use guides to help people in nursing homes understand their options and responsibilities under the Medicare Part D prescription drug plans that went into effect at the beginning of 2006.  The guides provide basic information as well as a listing of resources for help and more information.  The guides can be printed out for free by going to www.nursinghome411.org (our nursing home information Website).  Guides are also being sent to nursing homes across NY State. 

Spotlight on Advocacy
Advocacy is one of the most important things we do at the Coalition. It is also something that you can do. You can make a difference by speaking out now!
Featured Action: Protect Assisted Living Residents

The State Department of Health (DOH) and the State Office of Aging (SOFA) are in the midst of writing regulations for assisted living facilities. DOH, SOFA and the legislature must hear from you on the issue of requirements to have a registered nurse (especially for places that are going to care for people with enhanced needs), amending the assisted living law to better protect residents and developing criteria for affordable assisted living that provides good conditions for residents  before giving more public money to providers.   Go to our Citizen Action Center and click on “Assisted Living: Aging In Safely,” and send your messages.  Please pass this notice on to others – it is crucial that people speak out on this issue!   
NY State Legislative session – Update
PASSED: A False Claims Act, to combat fraud by Medicaid providers, passed without language authorizing individuals who blow the whistle on fraud to obtain a share of the recovery.  NY Attorney General Spitzer had called for a bill with this provision, and was supported by LTCCC and other consumers, because it would provide a powerful incentive for people to notify authorities when they witness abuse of the system.
FAILED TO PASS: The Nursing Home Diversion Act (NHDA), a stopgap measure that would protect people from being sent to nursing homes that have dangerously low staffing, picked up sponsors in the Assembly but the Senate once again failed to even introduce the bill.  The NHDA would cost taxpayers nothing – why hasn’t the Senate leadership moved on this bill?  Is protecting provider profits more important than protecting the elderly and disabled who need long term care?  The nursing home Safe Staffing Bill also failed to move forward in Albany.  However, we strongly urge readers to sign the Ladies Home Journal petition supporting a good national staffing law. (www.lhj.com)
Sign-up for the LTC E-Newsletter (or unsubscribe)!



