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	NOTE to Readers:

All underlined text in the LTC E-Newsletter is a hyperlink to a website or email address related to the item you are reading.  

To access these links, put your mouse cursor over the underlined text and click on it with your left mouse button.  If that does not work, you can click on it with your right mouse button and choose “Open Hyperlink” in the menu that will open on your screen.

Long Term Care

Community Coalition 

(LTCCC)

242 West 30th Street, Ste 306

New York, NY 10001

Phone:

(212) 385-0355

E-mail:

Send us an e-mail
We’re on the Web:

www.ltccc.org
Our  main website, with access to all of our issues, policy briefs and research.

www.assisted-living411.org 

For information on assisted living, including consumer issues and policies.  

www.nursinghome411.org 

For information on developments in nursing home care, regulation and policy issues.

LTCCC is a coalition of over two dozen organizations that works to protect the rights and welfare of long term care consumers in all settings, including nursing homes, assisted living facilities and managed long term care, by strengthening regulation, surveillance and enforcement.

LTCCC Links
View the latest enforcement actions against nursing homes in New York State


Read the latest edition of  LTCCC’s Newsletter



If the above links do not work (or if you are reading a print out of this newsletter) you can find these documents on our  homepage, www.ltccc.org.

LTCCC members receive hard copies of all our written materials and provide vital support for our work – PLEASE JOIN NOW!

	LTC News Flash

New Options (and Risks) in Home Care for Elderly  

This report in The NY Times looks at home care for the frail elderly, an increasingly important resource as more and more people look to avoid nursing home placement.  Though the report does not go into depth or provide significant insights, it does highlight some issues that are important for consumers and which surely merit more robust examination.  In particular, there is the issue of hiring licensed agencies, which are costly, versus using “gray market” aides who are much cheaper but generally not licensed or working through agencies that have to meet some level of professional standards or oversight.  
According to the article, “’Consumers are always in jeopardy when there’s an opportunity to make a lot of money,’ said Val J. Halamandaris, president of the National Association of Home Care, who 40 years ago was chief counsel to the Senate Committee on Aging. ‘Sometimes it works out beautifully, and sometimes it doesn’t. But nobody’s policing it; that’s for sure.’”
 [www.nytimes.com]

New Report on Business Perspective of Assisted Living
Forbes magazine has issued a new report that looks at assisted living from an entrepreneurial perspective.  According to the report, the biggest “external threat”  is “the impending tsunami of aging baby boomers” (who also present “a huge opportunity for entrepreneurs….”).  “These new residents won't only be greater in number; they'll also live longer, want more independence, crave a broader array of services and have more money to spend on care.”  
The report also addresses “performance metrics” (“Tracking cash flow--the actual dollars moving in and out of the door--is paramount. If cash collections per bed don't exceed operating expenses such as salaries, marketing, food, utilities, taxes, insurance and those whopping interest payments, no amount of assistance will help you.”), legal structure (recommending that prospective providers set up a limited liability corporation (LLC) for protection from personal liability and because “LLCs allow entrepreneurs to divvy up profits any way they choose”), Permits (the article warns that the assisted living entrepreneur or his/her executive director will likely have to take up to a week of training in facility operation) and other issues.  Sunrise, the national chain, is cited as the “ideal role model”.
[http://www.forbes.com/2007/02/28/assisted-living-retirement-ent-manage-cx_bn_0228assist_land.html?boxes=custom] 
Spotlight on Advocacy
Advocacy is one of the most important things we do at the Coalition. It is also something that you can do. You can make a difference by speaking out now! Contacting politicians is one way to speak out before the upcoming elections.
Featured Action: Tell Your Story – Raise Awareness About Staffing in Nursing Homes!
The Coalition collects stories about individual experiences with nursing homes and uses them to inform policy makers and the public about the impact of low staffing on real people. You can help us make a difference by telling your story through the link above. This can be done anonymously or you can send us your name and even a picture if you like.  

It is especially important that we hear from you now, as we embark on a new campaign to mandate minimum staffing levels both in New York and nationwide.  Your representatives in Albany and Washington should know if you or someone you care for has received poor care.  Time and time again, state and national leaders tell us that nothing will be done until they hear from their constituents that there is a problem.
Click here to go to our take action page where you can download the brief form to tell your story.  If you would like to receive the form by mail, please call 212-385-0355 to request a copy.

FYI – For Your Information
Website of Interest: American Bar Association’s Consumers' Guide to Legal Help   Have a Legal Problem? This page will help you find legal help from a lawyer or other source if you need to resolve a legal matter. The page includes information about free legal help for the needy, legal self-help, hiring an attorney, legal fees and general legal information. [http://www.abanet.org/legalservices/findlegalhelp/home.cfm]
Sign-up for the LTC E-Newsletter (or unsubscribe)!  



