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Long Term Care
Community Coalition 
(LTCCC)
242 West 30th Street, Ste 306
New York, NY 10001
Phone:
(212) 385-0355
E-mail:
Send us an e-mail
We’re on the Web:
www.ltccc.org
Our  main website, with access to all of our issues, policy briefs and research.
www.assisted-living411.org
For information on assisted living, including consumer issues and policies.  
www.nursinghome411.org
For information on developments in nursing home care, regulation and policy issues.
LTCCC is a coalition of over two dozen organizations that works to protect the rights and welfare of long term care consumers in all settings, including nursing homes, assisted living facilities and managed long term care, by strengthening regulation, surveillance and enforcement.
LTCCC Links
View the latest enforcement actions against nursing homes in New York State


Read the latest edition of  LTCCC’s Newsletter


If the above links do not work (or if you are reading a print out of this newsletter) you can find these documents on our  homepage, www.ltccc.org.
LTCCC members receive hard copies of all our written materials and provide vital support for our work – PLEASE JOIN NOW!

	LTC News Flash
US Government Accountability Office Releases New Report on Nursing Home Quality Improvement Efforts
The United States Government Accountability Office (GAO), an independent federal office which provides audits and evaluations of government related programs and activities, has released a new study on nursing home quality improvement organizations (QIO): “Federal Actions Needed to Improve Targeting and Evaluation of Assistance by Quality Improvement Organizations.” 
The federal government, through the Centers for Medicare and Medicaid Services (CMS), contracts with independent companies and organizations to serve as a QIO in each state to help nursing homes. The types of help provided include technical assistance, quality improvement resources, and other educational activities. While the QIO policy has been in place for many years, GAO focused its assessment on the three year period beginning in 2002, when the government gave the QIOs over $100 million to address quality measures, such as pressure ulcers. The QIOs were to assist all homes in their states and to work intensively with a subset of homes. Homes’ participation was voluntary. To evaluate QIO performance, CMS relied largely on changes in homes’ quality measures (QM), data based on routine resident assessments. 
Selected findings:
1. Few QIOs targeted homes with a high level of survey deficiencies, and eight QIOs explicitly excluded these homes. [Most state survey and nursing home trade association officials interviewed by GAO believed QIO resources should be targeted to low-performing homes.]
2. Shortcomings in the QMs as measures of nursing home quality made it difficult to measure the overall impact of the QIOs on nursing home quality.
3. Similarly, questions about the reliability of resident assessment data used to calculate the QMs add an additional layer of unreliability. 
4. Quality improvements that are identified cannot be attributed solely to the QIOs, in part because the homes that volunteered and were selected for intensive assistance may have differed from other homes in ways that would affect their scores; these homes may also have participated in other quality improvement initiatives.
5. On the plus side, facility staff attributed some improvements in the quality of resident care to their work with the QIOs.
GAO recommends “that the CMS Administrator increase the extent to which QIOs target intensive assistance to low-performing homes and also direct QIOs to focus intensive assistance on the quality-of-care areas on which homes most need improvement.” The report also recommended “that the CMS Administrator improve monitoring and evaluation of the QIO program.”
These concerns and recommendations reflect those LTCCC has had regarding the nursing home QIO in New York.  LTCCC’s executive director has had a seat on the QIO’s advisory committee for many years and has been advocating for greater accountability and transparency as well as a strong focus on making concrete improvements in those homes with the greatest problems.
[http://www.gao.gov/new.items/d07373.pdf ]
Spotlight on Advocacy
Advocacy is one of the most important things we do at the Coalition. It is also something that you can do. You can make a difference by speaking out now!
Featured Action: KEEP MEDICARE INDEPENDENT!
Tell Congress to stop paying subsidies to private plans in order to provide the same coverage that traditional Medicare covers for 12 - 19% less. Medicare Advantage is a boondoggle for private industry. This windfall, paid from your taxes, comes at the expense of older people, people with disabilities, and children.  The billions of dollars that would be available if these subsidies are discontinued could be used to:
· Save the Medicare Trust Fund, and the successful Medicare program;
· Continue the State Children's Health Insurance Program and coverage for otherwise uninsured, lower income children;
· Continue fair access to healthcare for older people and people with disabilities.
Tell your elected representative to stop supporting for-profit insurance and drug companies. Stop the Medicare Advantage subsidies! [This action alert is hosted by www.fairmedicare.org, a product of the Center for Medicare Advocacy.]
FYI – For Your Information
Website of Interest: NutritionData.com This website provides a wide range of information on nutrition for consumers in a user-friendly format.  It provides information and useful tools on dieting and weight loss, effects of food processing, recipes for healthy eating, nutritional information and more. [www.nutritiondata.com]
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