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	NOTE to Readers:

All underlined text in the LTC E-Newsletter is a hyperlink to a website or email address related to the item you are reading.  

To access these links, put your mouse cursor over the underlined text and click on it with your left mouse button.  If that does not work, you can click on it with your right mouse button and choose “Open Hyperlink” in the menu that will open on your screen.

Long Term Care

Community Coalition 

(LTCCC)

242 West 30th Street, Ste 306

New York, NY 10001

Phone:

(212) 385-0355

E-mail:

Send us an e-mail
We’re on the Web:

www.ltccc.org
Our  main website, with access to all of our issues, policy briefs and research.

www.assisted-living411.org 

For information on assisted living, including consumer issues and policies.  

www.nursinghome411.org 

For information on developments in nursing home care, regulation and policy issues.

LTCCC is a coalition of over two dozen organizations that works to protect the rights and welfare of long term care consumers in all settings, including nursing homes, assisted living facilities and managed long term care, by strengthening regulation, surveillance and enforcement.

LTCCC Links
View the latest Enforcement Actions Against Nursing Homes in New York State


Read the  latest edition of  LTCCC’s Newsletter



If the above links do not work (or if you are reading a print out of this newsletter) you can find these documents on our  homepage, www.ltccc.org.

LTCCC members receive hard copies of all our written materials and provide vital support for our work – PLEASE CONSIDER JOINING NOW!

	LTC News Flash

NY State to Pay in Nursing Home Fraud Case
A report in the Buffalo News revealed that NY State “will pay up to $11 million to settle a class-action lawsuit alleging that thousands of poor, disabled and elderly nursing home residents were cheated out of millions of dollars in the late 1980s.”  The lawsuit alleged that the state cheated nursing home residents by “mishandling Medicaid and Medicare funds and wrongly collecting insurance co-payments from some residents.”  [www.redorbit.com] 
Hidden Camera Investigation Reveals Neglect & Fraud
A hidden camera investigation conducted by NY Attorney General Eliot Spitzer’s Medicaid Fraud Control Unit revealed “widespread patient neglect and falsification of patient records.”  As a result, six CNAs, two LPNs and a doctor who served as the home’s medical director were arrested.  What the camera revealed will come as no surprise to nursing home residents and families that have experienced first hand a nursing home’s failure to provide promised care.  According to the attorney general’s press released (linked to above), the investigation revealed numerous instances where the care was not given, including: 

To prevent contractures, this patient’s physician ordered that the patient receive 30 minutes of range of motion therapy twice each day. The camera revealed that the patient consistently did not receive this therapy.  To prevent the development of dangerous pressure sores or promote their healing, the patient was required to be turned and positioned every two hours and to receive incontinence care every two hours as well, but the camera revealed that the patient often went without this care. To ensure proper nutrition and hydration, the patient was supposed to receive total assistance while eating. The camera further revealed that the patient often failed to receive assistance in eating and often went without eating or drinking. 

"This is the third nursing home in which my office has announced that we have used a hidden camera to monitor the care provided to patients. Once again, our camera revealed chronic patient neglect and pervasive falsification of care records by nursing home employees," Spitzer said.  "Our nursing home patients deserve better. New York’s nursing homes, health oversight agencies, and health professions must undertake measures to ensure that proper care is delivered by staff and that professional and certified employees truthfully document the care actually rendered." [www.oag.state.ny.us] 
Spotlight on Advocacy
Advocacy is one of the most important things we do at the Coalition. It is also something that you can do. You can make a difference by speaking out now! Contacting politicians is one way to speak out before the upcoming elections.
Featured Action: Speak Out on Assisted Living Applicants in Your Community!
If you have experience with assisted living or adult homes in your community, please report your experience to the Department of Health (DOH) if your facility has applied for licensure.  DOH is assessing provider applications for Adult Care Facilities (ACF) that are applying to be a licensed Assisted Living Residence (ALR), Enhanced Assisted Living Residence (EALR)  and/or a Special Needs Assisted Living Residence (SNALR).  Input from people in the community is important to make sure that good providers are licensed and poor providers are not.  
CLICK HERE TO GO TO LATEST LIST OF APPLICANTS FOR LICENSURE (ALPHABETICAL, UPDATED MONTHLY)
You can email or call DOH directly with your comments. If you prefer to comment anonymously, LTCCC will send a comment on your behalf. You can email your comment to info@ltccc.org, fax to 212-239-2801 or mail to LTCCC, 242 West 30th Street, Suite 306. New York, NY 10001.

FYI – For Your Information
Website of Interest: NY State Nursing Home Profile – The New York State Department of Health has unveiled its new Website that provides extensive information about nursing homes across New York State.  Visitors can search for nursing homes in their county, by proximity to their zip code or by special services provided.  Nursing homes can be compared using various criteria, such as prevalence of pressure ulcers, loss of weight and depression/anxiety among residents.  
LTCCC is a strong supporter of this initiative to provide better and more usable information to New Yorkers about nursing homes in their area.  However, we urge people to remember that these quality indicators are not perfect and visiting this Website should be the first step in assessing a nursing home’s ability to provide good care and quality of life.  [http://nursinghomes.nyhealth.gov/] 

NOW IS THE TIME OF OUR ANNUAL APPEAL – PLEASE HELP SUPPORT OUR WORK TO ENSURE THAT ELDERLY AND DISABLED PEOPLE WHO NEED LONG TERM CARE ARE SAFE AND TREATED WITH DIGNITY!  CLICK HERE TO DONATE ON-LINE OR SEND A TAX-DEDUCTIBLE DONATION TO: LTCCC, 242 WEST 30TH STREET, SUITE 306, NEW YORK, NY 10001. THANK YOU!
Sign-up for the LTC E-Newsletter (or unsubscribe)!  



