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How Can the Long Term Care System Better Meet the Needs of New Yorkers?

New Study Assesses Long Term Care Programs From a Consumer Perspective
Contact:  Richard Mollot, 212-385-0355, richard@ltccc.org


NEW YORK, May 12, 2009: The long term care system in New York State is costly and complicated.  It serves a population that is very diverse in terms of health care needs, as well as personal needs and desires. In addition, it provides a wide range of services in different settings, from around-the-clock care in nursing homes to personal care and assistance in an individual’s private home or community.  From a consumer perspective, however, though the system serves many people, it does not serve many of them well.

A new report from the Long Term Care Community Coalition assesses New York State’s LTC system from a consumer perspective and presents recommendations for the state as it moves forward in restructuring long term care. “New York is embarking on some major changes in long term care delivery,” said LTCCC’s executive director, Richard Mollot. “It is crucial that these changes translate into needed improvements for consumers - the citizens of New York. If the changes are just based on saving government money or protecting different industry interests, the result will be a failure for the people of this state.”

The report uses two resources as a basis for identifying major consumer priorities and preferences: (1) LTCCC’s 2006 white paper Developing a New & Better Long Term Care System in NY State and (2) the results of a statewide survey of people who work with the elderly and disabled.  The white paper identified some of the major priorities for consumers, including: people want to get care in the least restrictive setting possible for them; people want to maintain autonomy and independence; people want to direct their own care. Survey participants were asked to assess each of the long term care programs they are familiar with – from nursing homes to assisted living to managed long term care – in terms of the consumer priorities identified in the white paper.  

Highlights of the survey are presented in the report, which also provides a brief overview of each of the programs – what they do, who they serve and how much they cost. It then presents a focused assessment on how these programs are evaluated, in particular in terms of consumers’ “qualitative” needs.  “We were disappointed – though not surprised – to see that evaluation of programs is generally very limited,” said LTCCC’s project director Cynthia Rudder. “Though long term care is supposed to meet a range of a consumer’s needs, evaluations tend to focus only on strictly medical needs and, even there, are often inadequate.”

Based on consumer priorities and the programmatic evaluation issues identified, the final section of the report focuses on overcoming the challenges to delivering appropriate care in appropriate settings. Selected initiatives undertaken by other states that could be instructive for New York are discussed and recommendations for the state as it moves forward are presented.
For more information and to view the full report visit www.ltccc.org.
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LTCCC is a non-profit organization dedicated to protecting the rights and welfare of long term care consumers in all settings, including nursing homes, assisted living facilities and the community, through policy research, systemic advocacy and public education. For more information on this and other long term care issues, visit our website: www.ltccc.org.
